ARE YOU EXPERIENGING HOMELESSNESS?

Visit an Access Point to explore

options and resources

When you visit a Coordinated Entry Access Point,
our trained staff will:

Listen as you share a brief overview of your current
1 situation

Help you problem solve and support you in
finding a safe & appropriate alternative to 2
shelter

Work through some housing questions with you

3
Support you in identifying a safe place to sleep 4
tonight
Help connect you to community resources
5

COORDINATED ENTRY WORKS TO COORDINATE ALL COMMUNITY HOUSING RESOURCES AND
MAKE THIS PROCESS QUICKER AND EASIER FOR YOU;
IT IS NOT A HOUSING PROGRAM OR GUARANTEE OF SHELTER OR HOUSING.

Serving Douglas & Sarpy
Counties in Nebraska and
Pottawattamie County in lowa

MACCH

Metro Area Continuum of Care for the Homeless WWW.endhomelessneSStOday.org



New Visions, M-Th: 9am - 5pm
1435 N. 15th St., Council Bluffs, 1A
In person at the main entrance only
Phone Preferred: 712.322.7570

Bus Route: Yellow-C.B & Blue - C.B.

Community Meals from 12pm-1pm and 4:30pm-
5:30pm at the main door on the north side of the
building.

Community Alliance, M-F: 9am - 3pm
No Walk In's, PHONE ONLY
402.341.5128

Together, Scheduled Appointments
No Walk In's, PHONE ONLY

Call 402.763.7531 for screening and
appointments.

YES Outreach Center, M-F: 1pm - 3pm
**Youth Age 16-24**

Walk In's accepted

2602 Harney St., Omaha, NE,

Bus Routes: #15 & 24

Phone: 402.502.1636

or the YSO Omaha Facebook page

Veteran Affairs CRRC, M-F: 9am - 3pm
**US Military Veterans**

Walk In's accepted but pre-screen required
825 Dorcas St., Suite 200, Omaha, NE
Bus Route: #13

Services have been reduced and there is no
mobile food distribution, no access to laundry or

showers, and individuals aren't allowed to stay in the day

shelter.

MACCH

Metro Area Continuum of Care for the Homeless

Serving Douglas & Sarpy Counties in
Nebraska and Pottawattamie County in lowa

City of Bellevue Human Services, Tu:1pm - 3pm
No Walk In's, PHONE OR EMAIL ONLY

Call 402.682.6602 and leave a messages, calls will be
returned

Email: amanda.parker@bellevue.net

Sarpy County Human Services, W-TH, 10am - 2pm
No Walk In's, PHONE OR EMAIL ONLY
402.593.4414

Email: sboehmer@sarpy.com

Siena Francis House, M-F: 9am - 3pm
Walk In's accepted, 1702 Nicholas St.
Bus Routes: #4 & 18

Stephen Center, M-Tu: 10am - 3pm;

Th-F: 10am-3pm

Walk In's accepted, COVID-19 Screening Required
Phone: 402.731.0238, option 1

2723 Q Street, Omaha, NE

Bus Route: #13, #24, Metro Community

College Transit

Open Door Mission, T-TH: 11am - 7pm

No walk-ins, PHONE OR EMAIL ONLY

Phone: 402.829.1545 (messages will be returned)
Email: rnelson@opendoormission.org

Due to COVID-19, many access points are only

conducting work by phone to help with social

distancing. The information on this flyer is
current as of 4/2/2020 but is subject to change. Be

aware that you may be required to complete a

COVID-19 screening and have your temperature

taken prior to entering one of these locations.

Thank you for understanding,

www.endhomelesshesstoday.org



